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No.E/1054/21/Pension Adalat. Vol.IlI 

To, 
All Subordinates, 
Mumbai Division 

WESTERN RAILWAY 

Sub:-PENSION ADALAT- JUNE-2024 

DRM's Office 
Mumbai Central 
Dt. 02/04/2024 

The "Pension Adalat" is being held twice in a year ie. in June and December every year at 
Divisional Office, Mumbai Central. Accordingly "Pension Adalat-June-2024" will be held on 18th 
June 2024 (Tuesday) at Western Railway, Divisional Railway Manager's Office, Mumbai Central to 

redress the grievances of Railway Pensioners of Western Railway, Mumbai Division. 
Pensioners/Family pensioners who retired/expired from Western Railway, Mumbai 

Division, and having grievances regarding payment of Settlement dues, Pension/Family Pension or 
Revision of Pension etc may submit their applications, preferably in triplicate in the following Performa and the same should be subscribed to "Pension Adalat-June-2024"as under: 

1) ONLINE through official website address (http:l/203.153.40.19/bct) (Temporary Form Application/Grievance for Pension Adalat-June 2024). Copies of the relevant documents may 
also be attached. 

OR 
2) OFFLINE (Hardcopy):- The Pensioners/Family Pensioners who desires to submit 

representations OFFLINE (Hardcopy), they may submit/send their representations addressed to 
"Senior Divisional Personnel Officer (Pension Adalat-June-2024), E/Settlement Section, 4th Floor, DRM's Office, Mumbai Central, Mumbai-400008" on or before 10/5/2024 (Friday) in enclosed Proforma which is prepared for ease of Pensioners/Family Pensioners. Copies of the 
relevant documents may also be enclosed with the representations. 

It may please be note that, policy matters cannot be taken-up in the Adalat. Similarly. 
grievances that are not related to the Pension Adalat like compassionate appointments, alterations 
to date of birth, disqualification in selection / suitability tests during service, punishment imposed under DAR rules during service, cases involving legal implications, and sub judice cases, cannot be taken-up in the Pension Adalat. Specific grievances, relating to improper payment of settlement 
dues will only be entertained. 

The pensioners can represent their grievance either in person or through a family member only. However, in case of an illiterate pensioner, widow, or a minor, it may not be 
possible for them to effectively prepare and present their cases before the Adalat. In such 
cases, they can, if they so desire, seek the assistance from administration. 

The last date for submission of Representation viz Online & Offline is 10/05/2024. 
All the subordinates should ensure that this issue is given wide publicity and explain to any 

pensionerlemployee or his family who attends to them. 
One copy of the said notification may be displayed and exhibited on the office NOTICE 

BOARD in Hindi and English. The specific Performa is attached herewith. 

For Divisional Rly Ma 
Western Railway. 
Mumbai Central. 

(Estt.) 
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To, 
Senior Divisional Personnel Officer. 
(Pension Adalat-JUNE 2024), 
E/Settlement Section, 4th Floor, 
DRM's Office, Mumbai Central, 
Mumbai-400008. 
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PROFORMA-"PENSION ADALAT-JUNE 2024" 

Name of Applicant :. 

Name of the Ex-Rly Servant 

Designation/Post Last Held:. 

Unit Office where last posted:. 

Nature of Retirement 

(Superannuation/Voluntary/Compulsory/Medically De-categorised/ Technical 
Resignation/ Removal from service etc.) 
Date of Retiremnent:. 

PF No:. 

Whether Pensioner/Family Pensioner: 

9. Relation-ship with the Deceased (For Family Pensioner):.. 

10. Date of Death of Ex-Rly Servant:.. 

.PPO Number : 

11. Last Pay drawn by Rly.Employee: 

13. Aadhaar Number 

12. Scale of Pay(at the time of Retirement/Death in Service): 

14. PAN Number:. 

.Department:.. 

15. Mobile Number :(1)... 

16. E-Mail Id:... 

..(2).... 
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17. Address : 

18. GRIEVANCE in detail: 

19. Copies of Documents attached: 
(i) Service Certificate 
(ii) Copy of RELHS/Family Identity Card (as per availability) 
(iii) PAN Card 
(iv)Aadhaar Card 
(v) Initial PPO (i.e. PPO issued at the time of Retirement) 
(vi) Revised PPO 

(vii) Bank Pass B0ok 
(viii) Pension Slip issued by Bank 

..Pin Code. 

(ix) Death Certificate of Railway Employee (if applicable) 
(x)Any Other Documents viz: 

Signature 
Name 
Date 
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